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1. INTRODUCTION. 

 

 

 

Due to mobility patterns in programs such as masterôs courses, specific or vocational courses and other 

types of educational offers, students have to adapt to new countries, cultures and academic 

environments within a short period. Increased numbers of international degree-seeking students in 

several European countries originated a number of support services that host institutions provide for 

international students which have been greatly developed mostly in recent years. 

 

These changes have not only been structural, but they have also meant deep changes in the existing 

policies and strategies of different European universities or research centres to receive/welcome a new 

type of international student, visiting scholar or vocational mover, with increasing constant mobility, and 

coming from many different countries of origin. At the end this will help to enhance the competitiveness 

of receiving institutions, European universities, research centres or companies 

 

The aim of this document is to define common standards of services for international movers, which 

might serve as a guide both for students or movers before or after the visits and also for the institutions 

in order to know the expectations that the receiving personnel may have. 

 

This document is not based in in new or reiterated surveys, but taking advantage of previous work done 

by relevant teams inside or outside Europe that have deepen in this subject. The other source of 

material comes from AquaTnet second phase, in which a preliminary work on the Best practice for 

student mobility was produced. 

 

 

 

AquaTnet wp3 core team. 

 

 

 

  



2. Overview of mobility patterns 

 

Over the last decades the number of students of tertiary level has increased substantially and in 

particular it should be noted that the increase has been consistent. This increase has been moderate in 

North America but more important in Europe and in the OECD countries, thus giving a rise of a million 

movers in the last 10 years (see figure 1 below). 

 

 

Figure 1: Growth of tertiary student movers 2000-2009. 

 

This mobility is not homogeneous since the percentage of movers varies from country to country (see 

figure 2) 

 

 

Figure 2: Percentage of mobility depending on the country 

 



This general trend has been also experienced in other sectors such as the vocational or professional 

movers or institutional staff (figure 3) 

 

Figure 3: Staff mobility 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



3. Mobility and information services in other overseas models  

 

There are differences within EU countries and also with American or Asian countries in the way 

international students are received. In many cases, such as providing academic support for 

international students, the UK model seems to be closer to the Australian and Canadian systems than 

to the models of other European countries. 

 

On the other hand, there are considerable differences between the Australian and Canadian models. In 

particular, the linguistic factor cannot be overlooked, with the UK, Australia and Canada representing 

English speaking countries and with English being the main medium of international education in the 

world.  

 

Based on the level of national regulation of international education in the HE sector, the following three 

main categories can be distinguished: 

1. Regulatory approach (for example, Australia), with a detailed legislative framework covering all major 

aspects of international education, including services for overseas students. 

2. óSelf-regulatedô approach with no national regulations governing the support for international 

students but with unofficial regulations stemming from the high fees that international students pay, the 

large volumes of international students and the long traditions in receiving international students (for 

example, UK, Ireland and Canada) 

3. Unregulated approach with no official national regulations and no financial pressure and / or 

incentive to regulate the services for international students (the rest of the EU countries) 

The factor of high fees cannot be overlooked when comparing the services for international students. 

The considerable revenue from international tuition fees gives both the financial means and an 

incentive to provide comprehensive services: satisfied international graduates are good marketing 

ambassadors both for higher education institutions and countries. 

 

 

 



 

Figure 4: Global student mobility 

 

Figure 5: Distribution of foreign international students (OECD 2011). 



 

4. Needs and difficulties of movers 

Movers have a number of needs that most often are the same everywhere. Surveys made among 

students show that these needs and problems can be easily identified and that these are most often 

related to two main types: Academic/organisational problems and logistics/accommodation/services. 

 

Figure 6: Difficulties encountered by students during their stay in EMMC institutions. Source: EMIS survey 

 

In case of problems help has been requested in different points and it is interesting to note that these 

are varied, from officials and staff to friends, student unions or counselling services. 

 

Figure 7: Percentage of help sources used by students in case of difficulties. Source: EMIS survey 

 

Nevertheless, it is significant that students give much importance to domestic subjects such as 

accommodation, information and help on regulations or medical coverage. This may be so because 

most institutions tend to have an organized point of contact that takes care of the aspects related to 

course content, registration, career developments and other aspects related mainly with the 

organization of the courses and accreditation. 

 



 

Figure 8: Classification of services by importance. There were four focus groups in total. The scale (1 to 4) refers to the 

number of focus groups that chose the service as ñone of the 5 most important servicesò. Source: EMIS survey 

 

Movers also detect the main points of support that should be provided by institutions and what initiatives could 

be taken into account (see figure 9). Finally, it should be emphasized that mobility has a great support and a very 

good image and recognition among students that have tried this experience (Figure 10). 

 

 

Figure 9: Vocational movers opinion. Action necessary to ensure higher levels of mobility from the enterprises' point of view (in % of companies, 

multiple answers possible, n = 730. BIBB 2011 

 



 

Figure 10: Vocational movers opinion. Benefits of stays abroad from the participants' point of view (100-point scale, multiple answers possible; 

n = 502. BIBB 2011 

  



5. Services to be provided 

From the different initiatives of institutions and from previous surveys a number of services should be 

available that can be grouped in the following items: 

 

Academic support Host support Social life and culture 

- Information on admission procedures 

and requirements, registration, etc. 

(verification of previous degrees, etc.) 

- Academic tutor/advisor (e.g. 

supervisor/coordinator) 

- Learning skills improvement activities 

(study tips, time management, etc.) 

- Information on course structure and 

content 

- Information on libraries, research 

facilities and access to computers 

- Career development support (from 

academic departments) 

 

- Accommodation services (help in 

finding accommodation and/or 

guaranteed accommodation before 

arrival) 

- Practical information (e.g. transport, 

etc.) 

- Information on financial matters (e.g. 

grants, cost of living, bank account, 

etc.) 

- General country/region/city 

information (e.g. weather, culture, 

history) 

- Specific support to student/scholars 

families (e.g. special accommodation 

offer, kindergarten, etc.) 

- Careers advice (CV preparation, 

interview practice, etc.) 

- Welcome/Orientation activities 

- Trips around the country/region and 

cultural visits 

- Student mentor/buddy programme 

- Reference person other than student 

mentor (e.g. residential tutor, etc.) 

- Regular cultural activities at the 

university (e.g. choir, theatre and 

dance groups, etc.) 

- Host family programme (volunteer 

programme to meet national families) 

- Sport facilities at the university 

- Student clubs/associations/unions 

- Voluntary work 

- Religious Services at the university 

or information on Religious Services 

available outside the university 

 

Communication Legal support Health and Welfare 

- Foreign language teaching 

(especially the national/regional 

language) 

- Language exchange activities 

between local and international 

students 

- Communication skills improvement 

activities (e.g. workshops on research 

writing, speaking in public, etc.) 

 

- Information/advice on visa 

regulations and procedures 

- Support during legal residence 

process 

- Part of the legal residence process 

done through the university 

- General legal support (e.g. housing 

contracts, insurance, etc.) 

 

- Information on health insurance and 

medical coverage 

- Health services in the university 

- Counselling services 

- Psychological services 

- Crisis support 

- Support for students with disabilities 

 

 

In the same direction the previous phase of AquaTnet (phase 2) proposed a number of 

recommendations that are listed below:  

 



 
 

FOR INSTITUTIONS (UNIVERSITIES AND RESEARCH INSTITUTES) 

 

1) The Institution should have a specific office (mobility office, international office or similar) 

committed of attending visiting students. For smaller Institutions, a contact person performing 

these duties should present. 

2) The mobility office should have a web site and a contact person. The Institution should also 

have a specific web site or web section with all the relevant information. 

3) The mobility office should be able to direct the students to the right person/office that is able to 

solve any specific issue. 

4) The students should be advised of the selection procedures of the Institution, if any, and 

specify selection details in advance. 

5) The mobility office should provide resources or contact points for accommodation and 

information regarding conditions of living. 

6) The Institution should provide the appropriate documents to demonstrate that the 

student/mover has performed the course/experience/research activity. 

7) The Institution should provide the above mentioned documents (prove of the activity) in a 

reasonable time period. This time period should be known in advance. 

8) The web-site should be adequately updated (by semester or annual) by the institutional 

administration. 

9) Ideally, the web-site should have links with the relevant international mobility web-sites. 

10)  The Administrations should have in place simple and transparent procedures, and duplication 

should be minimised. 

11)  Administrations should adopt the international tools of recognition as soon as possible to avoid 

difficulties for the movers. 

12)  Administrations should behave as flexible and rapid as possible in non-regular situations such 

as unexpected problems, changes in the student situation or prolonging studies abroad. 

13)  Host administrations should keep records of the student details and achievements (for 

instance official forms) after student graduation. 

 

FOR STUDENTS OR VOCATIONAL MOVERS 

14)  Movers should be able to obtain information well in advance in order to prepare the stage. 



15)  Movers should try to fulfil all requirements précised by the host Institution in order to avoid 

further problems or delays. 

16)  Movers should contact the administration or he contact person immediately after arrival in 

order to inform the host institutions and prepare documents and keep records. 

17)  Movers should advise the host Institution of any change in his/her personal or administrative 

situation, as soon as possible. 

 

FOR COMPANIES  

1) Companies that accept students or vocational movers should have a contact person able to 

organise and inform interested people. 

2) Companies should have an information pack with details on the conditions of the stage, 

including a contact person.  

3) A description of the positions available for movers with the main duties and obligations, and the 

number of positions should be available. This information should include the workload (daily, 

weeklyé) and the schedule. 

4) Companies should provide the likely duration of the stage, including the period for orientation 

and learning. In addition, information about seasonality (periods available for stages) should be 

included. 

5) The company should specify the likely experience that will be obtained after the stage 

6) Any specific requirements, if needed, should be known in advance by the movers (technical 

requirements, language requirements, health insurance, etc.). 

7) It is desirable that the company has links with an educational institution in order to provide an 

eventual academic output out of the stage. This link and its details should be available for 

movers. 

8) Details of practicalities (transportation, conditions of living) would be desirable to be obtained 

through the web site of the company, or through the contact person. 

9) Any remuneration offer or reward possibility should be advised. 

 

 

 

 

  



6. Information Package proposal  

Following what has been said before; the basic information that should be available to movers should 

cover the following items: 

 

Academic support: Course Contents and Mobility Schemes 

- Course information: Detailed information about courses, contents, credits in ECTS, etc., is 

appreciated. More detailed information could be included and constantly updated on the website. 

- Mobility plan: It is very important that all students know their mobility plan in advance, or at the very 

least, the first country they will have to move to in the second or third semester. This would help to 

foresee some of the visa, accommodation issues and other important issues regarding their stay, as it 

may vary from scheme to scheme 

- Registration: Do they have to register only once, at the beginning of the Masterôs or at each 

institution? Every Semester? Every academic year? 

- Do they have to carry all original documents with them every time they move or will the consortium 

secretariat send verified copies to the other institutions? 

- Specify the required documentation for registering: do the documents need to be verified by all 

consortium countries? Is it going to be enough if only one European country has recognised them? Do 

they have to send the originals in advance or just upon arrival? 

- Are they going to have an academic tutor at each institution? What will his/her responsibilities be? 

- Any other general and centralised information, like grading scales, ECTS, evaluation criteria and 

system, etc.: how is it going to be harmonised? 

 

Academic Services 

A brief institutional presentation indicating  

- Geographical location,  

- Main characteristics, number of students, premises and other basic data. 

Services: 

- Library opening times 

- Computer and internet access 

- Access to research facilities 

- Where to register (if necessary) 

- Documents to be delivered (if necessary) 

- Academic introduction: introduction to the pedagogical system (an institutional presentation upon 

arrival would be appreciated). 



- ICT support services are generally more related to the academic field. Information about the tools 

students and scholars will have at their disposal should be available: internet, intranet, access to 

materials, communication tools (discussion groups, etc.), conference calls, webinars, etc. In addition, 

some specific information about each institution would be also desirable.   

- Disabled students: Institutions should take into account that a minority of the movers may be disabled 

and therefore require support services. Small companies are probably not prepared for this and they 

may not be asked for these supports. Regarding other institutions may take into account supportive 

measures such as: 

 ÅReading assistance for students with impaired vision or mobility problems 

 ÅPersonal assistant for students with impaired vision or mobility problems 

 ÅSign language interpreter for students with hearing difficulties 

 ÅRemedial instruction or extra tutoring 

 

Immigration Information 

- Visa issues are of great importance to EM students and a specialised support service is needed. A 

general introduction explaining the kind of visa they have to apply for in order to enter Europe as 

students, and clearly specify the documents they are going to be required to provide. Information about 

the approximate costs of issuing the visa. Information about the next host countryôs visa requirements 

and consulates: how long in advance do they have to apply for the second/third/fourth country visa? 

What are the visa requirements of that country? Where is the consulate located? 

- Renewal, vacations and travel information during the stage. This information should also be available:  

Information about the renewal of residence permits, detailed information about the possible barriers to 

going back home for holidays when a residence permit is being renewed or a new visa is being issued. 

When students finish a semester in country 1 and there is a vacation period before starting the next 

semester in country 2, most of them wish to go back home for the holidays. It is very important that 

students know in advance whether their residence permit from country 1 or the new visa to enter 

country 2 allows them to go home and then re-enter without yet having obtained the new residence 

permit. All these issues should be clarified in order to avoid studentsô frustration 

- Points at each institution where students can receive advice and support when applying for visa. All 

institutions should have a service appointed to give this kind of support, including writing letters to 

embassies/consulates, etc. Each institution should inform students of all the necessary steps to be 

followed after arrival in order to get the residence permit, and who to contact to receive detailed 

information. 

 



Scholarships 

In this section information should give detailed references about: 

- What the scholarship covers: exact fees, language courses, any seminars, trips, etc., and what it does 

not cover. 

- When they are going to receive the first instalment 

- Which university is going to pay the monthly living allowance: is it going to be the same for the full 

study period or is it going to change upon mobility? In this case, how can they manage the money: do 

they need to open a new bank account in the new country? Can they transfer the money? 

- Insurance cover: period of time, how to proceed in case of injury or illness, etc. 

- How to open a bank account in each country 

- An indication of the cost of living in each consortium country 

- If internships are foreseen, inform students of any implications, such as extra costs or tax issues. 

 

Accommodation 

Accommodation is a very important issue for any mobility 

In any case, students need to know in advance: 

- When to apply for accommodation 

- Who the contact person is for each support service at each institution 

- Which options they can choose from 

- Accommodation cost and conditions: for example, is a deposit required? 

- What is included and what is not included (kitchen equipment, blankets, etc.) 

- Geographical location (on campus, in the town, etc.) 

- Services: Wi-Fi, laundry, canteens, etc. 

- Is there an accommodation welcome service? 

- Specific accommodation solutions for students/scholars travelling with their families 

- Baggage transfer from one university to another: It is advisable to provide information on how to 

organise it in the cheapest and easiest way 

 

Health insurance and welfare services 

There are several situations regarding health insurance. Erasmus Mundus scholarship holders have 

comprehensive insurance during their stay in Europe. In some cases, the academic registration 

includes the medical insurance. The home institution should provide information about insurance 

companies at a good rate that covers the whole period of the stage. Regarding European students, 



concrete information about insurance cover outside their home country should be provided, so that 

students can decide if they want to take out more comprehensive cover with a private company. 

There are situations of loneliness and homesickness, difficulties in adapting to a number of new 

academic/working systems.  Some institutions may have specific counselling and psychological 

services. The results of the EMIS survey to Erasmus Mundus students reveal that 48% of students 

have used these kinds of services 

Students should be provided with: 

- Information about medical services  

- Information about the nearest hospitals/medical services from each campus 

- Information about each national health system 

- Information about counselling and psychological services 

 

Language courses and other communication skills activities 

Contact with local languages is a must for each EMMC. Even if the language of instruction is not the 

local one, institutions should organise survival courses in the local language for EMMC students, in 

order to smooth the transition into the country. 

- Are the local language courses compulsory? 

- Are they offered by all consortium institutions? 

- Do they carry credits (ECTS)? 

- What is the calendar and timetable of the courses (it is very important that they do not coincide with 

the Masterôs contents and that they are planned at the beginning of the semester) 

- Specific information about language services at each institution: 

Place, Contact person, Dates and timetable 

 

Social and cultural activities and events 

Some institutions may have information about specific activities taking place regarding orientation and 

welcome 

-Orientation activities: when, where, etc. 

- Survival information including city and campus maps, information 

on sports facilities, etc. 

-Pick-up at the airport (this is very important in Nordic countries), or at least information on how to get 

to the right place 

- Mentorship or buddy student scheme that is welcomed. Institutions should explain if this service exists 

and how it is going to work at each institution. 



- All those movers travelling with their families have specific needs, issues, accommodation, schools for 

children, insurance, etc. Institutions should foresee these needs and have concrete answers to support 

them in all these issues at all the institutions. 

 

 

One of the main conclusions is that Institutions have to provide common and coherent information 

regarding services available to students. Typically, institutions provide some general information 

regarding accommodation, visas, etc. on the educational programme website by giving different links to 

each partner institutionôs web pages. There is no summarised information that gives a clear overview to 

the student. The only integrated document that most Masterôs websites provide is the ñErasmus 

Mundus Student Handbookò, edited by the Erasmus Mundus Students and Alumni Association (EMA), 

which makes students aware of all the specificities of becoming an Erasmus Mundus student. 

A common document including not only the programme curriculum and admission and degree 

requirements, but also descriptions of the consortium institutions and the array of services provided to 

students within the consortium is a rarity.  

 

A common handbook containing all the crucial academic and administrative information from the 

studentsô point of view is an important step towards a truly integrated, jointly implemented programme. 

This would also mean that all consortium institutions trying to coordinate between themselves should 

compile all the information in an accessible way to make the studentsô stay and mobility smoother. In 

addition to an eventual common handbook, movers would need specific information about each 

institution where they were due to study. In addition it is recommended that consortia send the 

abovementioned ñErasmus Mundus Student Handbookò to new students, because it might be of great 

help to prepare the student for the specificities of becoming a mover  (http://www.em-a.eu/ 

fileadmin/content/ Student_ Handbook_Final.pdf). 
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